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HERITAGE ONLINE DIRECTORY — INCONTACT 

Statement by Minister for Heritage 

MR A.P. JACOB (Ocean Reef — Minister for Heritage) [9.10 am]: Our cultural heritage is a significant asset 
that recognises important contributions from the past, provides understanding and value in the present and leaves 
a legacy for future generations. The Liberal–National government is committed to providing advice, support and 
guidance to owners and custodians of heritage places so that Western Australia’s rich and diverse heritage estate 
can be actively used and well cared now and for many years to come.  

Getting the right professional advice on how to recognise, conserve and adapt heritage places is one of the keys 
to assuring the long-term sustainability of our heritage. To help owners, developers, state agencies and local 
governments to find the right heritage specialist for their needs, the Heritage Council has developed inContact, 
the only online directory dedicated to listing businesses that provide heritage services throughout Western 
Australia. Launched in July, currently 60 businesses are listed in the directory, spanning 14 professions, such as 
architecture, archaeology, arboriculture, engineering and heritage tourism. These businesses provide a range of 
services, including conservation works, heritage assessments, conservation plans, heritage impact statements, 
asset management, planning, municipal inventory reviews and interpretation. 

InContact is simple to use. It allows people to search by specialisation, service type or geographical region, and 
provides practical advice and a checklist to help people choose the right heritage specialist to meet their needs. 
InContact also includes valuable information for owners wanting to undertake conservation works or adapt their 
properties to suit contemporary needs. For these owners, getting the right advice and professional expertise 
ensures that the significant heritage aspects of their property are respected and that the planning and building 
approvals processes run smoothly. The Heritage Council is planning to expand the directory next year to include 
trades that specialise in heritage work. InContact is another example of how this government is working to assist 
the custodians of our state’s heritage. 
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